We're happy you’re with us (either now, or later on). As promised, we’re going to discuss:
Student Support Services, programs for First Generation students, some of the technology your
student will use, dates for the semester, some money-matters, some books and other matters,

information from our advising center, and some COVID-response information. We’ll start at 6:00 pm.
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Welcome to Mayville State! We're going to
throw a lot at you, and we can field a
couple of questions tonight. Also know this:

We have some written and some recorded
information at:
www.mayvillestate.edu/parentsfall2020.
Read, listen, and let us know what you
need.

This slide show has links for our presenters
today. Reach out by phone or email and
know we’re happy to answer questions.


http://www.mayvillestate.edu/parentsfall2020

You can download this PowerPoint and follow along at:
www.mayvillestate.edu/parentsfall2020.

This slide show has links for our presenters today.
Reach out by phone or email and know we’re happy to
answer questions.
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© Zoom Meeting - O X 'O_’,{ During this presentation, if you want to see the screen
Yol ' < we’re working on you might want to select to
Enter Full Screen (Alt+F) | maximize your screen (full screen).

You can submit a question within the chat. (Hover
your mouse near the bottom of the screen and look for
the chat icon).

Now on to the show ....



http://www.mayvillestate.edu/parentsfall2020

Six Areas of Adjustments for First-Year College Students

Academic Cultural Emotional Financial Intellectual

Students will take a Students will interact Students will need | Students will need to | Students will have | Students will be
more active role in with others of various to be prepared for | demonstrate basic the opportunity to faced with shifts in
their learning than cultures, religious the stressors of financial literacy, an | join an academic their relationships,
they had to in high beliefs, sexual identities | college and understanding of the | community that finding a new peer
school and have the and orientations, ages, | develop habits and | costs of colleges, includes fellow group and handling
ability and know-how and abilities, in a variety | behaviors to cope | and methods for classmates, faculty, | the pressure of

to meet the increasing | of settings. with these paying for those and college fitting in.

demands of college. changes. costs. administrators.

© 2018 Laurie Hazard, Ed.D., and Stephanie Carter, M.A.




KEEPING SCORE 790/0 feel family members’ involvement

in their athletics are appropriate, while

The majority of student-athletes feel

: X 2 . o or higher feel appropriate involvement in the areas
Fhen famll‘y members we appropna.telly 80 /o of mental well-being, career preparation, academics,
involved” in different aspects of their lives.

romantic relationships, visits at college and friendships.
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Reporting and Work Personal Info [ MSU Sharepoint Ho.. @ NDUS OneDrive Do... Imported FromIE G Google ] Home @ FreeSpeechFAQs—.. @ Alcohol Factsand S... »

\?ELng%%$gl'Ea v Student Homepage /‘\ C

Academic Progress
An error has occurred that has stopped this transaction from continuing

Manage Classes

ol
®  Your student will spend a good amount of

time in the “Campus Connection”
1 Holds ~€nvironment.

Academic Records

a

Financial Account Financial Aid

They will register for classes, pay their bills,
see upcoming financial aid info, clock in for
their on-campus job, and see their grades in
this student database.

|4

In the original presentation, we showed a
number of “campus connection” pages. We
have since moved this to a different
presentation/downloadable file.

Profile Information Center




* To get to their campus connection account, students start here:
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HOME > SEARCH RESULTS

SEARCH RESULTS

About 772 results (0 25 seconds)

/7, /
i) SEARCH MAYVILLE‘

w{’(‘ 5 ~-\}~ AN ft’ 7‘:;'1" ' Mayville State University
/g‘ o 7" L A% T S % — : : hitps /\wwww mayvillestate edu/academics/cataiogcalendar

= . Academic Calendars. 2021-2022 Academic Calendar - 2021
HOME > SEARCH MAYVILLE STATE

Campus Events :: Mayville State University :: May
hitps //mayvillestate edu/aboul-msu/campus-events
To have your even! posted to the campus events calendar ¢

SEARCH MAYVILLE STATE Schedules, Dates & Deadlines :: Mayville State U

https.//mayvillestate edwacademics/ciass-schedules/
Academics - Majors & Miners - Academic Records - Accredit
calendar
| SEANS! \ Mayville :: Mayville State University :: Mayville, NI
https //maywvillestate edu/community/child-care/sites/mayville
We often have family members ask about finding the calendar for our semester, and the reality is there are different
calendars for different reasons. The first item returned in this search will let you now the first and last day of the

semester, the second link will help you (your student) know about things going on on campus, and the third is
dates/deadlines for adding or dropping a class, for payment due dates, and other business related items.




2020-2021 ACADEN‘ for the record: August 22 is the first day the residence

Fall Semester, 2020 halls are open, classes start at 4:00 pm Monday,

August24 | Orientation/Registration August 24, see Labor Day and Veterans Day and

A 124 Cl begin at 4:00 pm* . . . .
o ceses pegn & TP Thanksgiving Break dates, and the last day of finals is

August 25 First full day of classes

September 2 Last day to register or add a class Dece m be r 18

September 2 Last day to drop a class without a

September 7 Labor day-no classes

September 9 Final bill payment 2020-2021 ACADEMIC CALENDAR

September 13 gggiic]a:;on for graduation due for spring ($25 late charge beginning 2021-2022 ACADEMIC CALENDAR

September 21  Enrollment census date GENERAL INFORMATION

November 11 PROGRAMS OFFERED

Veterans Day-no classes

November 13  Last day to withdraw from term or drop with record STUDENT ADMISSIONS

rlegvember 2% Thanksgiving-no classes FHITION AN FEES

November 30 Classes resume FINANCIAL AID

December 14- .
18 Final Exam Week STUDENT SERVICES

December 22 Grades due at 12:00 noon

INFORMATION TECHNOLOGY




Services

* Student Success Plans

e Student with Disabilities: Accommodations
e Accuplacer testing

e Starfish Early Alert System

* katie.richards.2@mayvillestate.edu
* Phone: 701-788-4675



mailto:Katie.Richards.2@mayvillestate.edu

SOS / Seminar on Success

* For all students new to Mayville State

* Help the student adjust to college, MSU and the
community
* Topics include —

* Financial aid, getting involved/attending campus events,
campus resources, learning styles, time management, study
skills/tips, leadership, wellness, academic planning, registering
for next semester, and more

* Meets 1-2 times per week
* Instructor for this class is also advisor for first year




Peer Leaders

e Upper class student who is directly connected to an
SOS class

* Help with in class activities & assignments

* Organize & host monthly campus events

* Grocery Bingo, Pizza & Game Nights, Pool Nights, Kickball,
Games during Comet Athletic Events, Sledding, Casino
Night

* Positive role model for campus
* Another person to talk with/ask questions




For questions about the Seminar on Success
class or Peer Leaders

Rhonda Nelson

Associate Professor

Chair, Division of Business

Seminar on Success & Peer Leader Coordinator
rhonda.nelson@mayvillestate.edu
701.788.5208

Old Main 202B



mailto:rhonda.nelson@mayvillestate.edu

Six Areas of Adjustments for First-Year College Students
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Students will take a Students will interact Students will need | Students will need to | Students will have | Students will be
more active role in with others of various to be prepared for | demonstrate basic the opportunity to faced with shifts in
their learning than cultures, religious the stressors of financial literacy, an | join an academic their relationships,
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to meet the increasing | of settings. with these paying for those and college fitting in.
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ODI Programming

At Mayville State University, we understand diversity
represents all aspects of human difference. These include
but are not limited to age, background, citizenship or
national origin, disability, ethnicity, gender, gender
identity/expression, language, political views, race,
religion, sexual orientation, socioeconomic, and veteran
status.

Mayville State University is committed to educating and
guiding students, as individuals, so that they may realize
their full career potential and enhance their lives. As part
of this educating process, MSU promotes cultural
awareness by organizing activities, and initiatives that
enhance cultural awareness for the entire campus, foster
education, constructive dialogue, and meaningful
reflection on diversity issues for all students, faculty and
staff of our campus community.

Programming includes special events, year-long series,
trainings, field trips, and more. Series include:
Intercultural Club, Rainbow Alliance, DiversiTea (invited
speakers), Study Tables, Tutoring ELL students, First Gen
programs.

Special events in 2019-20 included: Skiing, a visit to the
Canadian Museum for Human Rights, Harlem
Renaissance Painting with invited artist, Attending
Exonerated Five workshop. Special exhibits are featured
monthly.

Members of MSU Intercultural Club attend the 3-day
Power in Diversity Conference at St. Cloud State
University, February 2020.



Office of Diversity & Inclusion

Contacts:

* Bella Hettich
 Director of the Office of Diversity & Inclusion
* Telephone 701-788-4650

* Amy Fuglestad
e Coordinator of Transition Programs
a2 4 ° Telephone: 701-788-4649




Lindsay Birke, Director of Counseling

Services

Covid-19 Precautions

Counseling

: Confidentiality
Services at

Mayville State

Contact info:

e Email:
lindsay.birke@mayvillestate.edu

e Phone: 701-788-4772



mailto:lindsay.birke@mayvillestate.edu

e “Early adulthood”
* Guidance vs quick fix
* Pointing out resources

e Parentslead.com

e Books and other resources



http://socials-pjo.blogspot.com/
https://creativecommons.org/licenses/by/3.0/

Academic Charges are added to a student’s bill when they
register for class(es).

We’re going to talk about bookstore charges in just a minute

There is a very long document I've provided that includes this
statement: your student’s housing/dining charges will appear on
the campus connection account on or just before August 1.

Payment is due September 9, 2020. Financial Aid will pay just
before that date, and you will already know ahead of time how
much you or your student will need to pay.

Finally, there is a payment plan protocol on the business office
website. Your student can work with our business office to set up
a plan.



https://mayvillestate.edu/index.php/download_file/6904/

Authorized Users

If a family member or other outside party helps with your finances, you
can set them up as an Authorized User. This will allow them to view your
monthly e-Bill and make online payments and deposits on your behalf.

To set up an Authorized User:
Log in to Campus Connection
Click the Financial Account tile
Select Pay Online Now
Click Authorized Users in the My Profile Setup section

Add email addresses of authorized user(s)




Mavyville State Bookstore

Pam Soholt, Cheryl Angen and Allissa Bratager

Contact us at:
701.788.4823 or 800.437.4104 ext 34823
email: Bookstore@mayvillstate.edu

website: www.mayvillestatebookstore.com

Hours for July: Tuesday — Thursday: 8:30 am to 3:00 pm
CLOSED on Monday and Friday.

Beginning August 3:
Monday — Friday
8:30am to 4:00 pm
Additional hours will be posted for first week of classes.



mailto:Bookstore@mayvillstate.edu
http://www.mayvillestatebookstore.com/

Textbook Options for Fall

You can visit the bookstore in person and get all your course

materials. We expect to have books available starting August

10. Physical distancing and current COVID protocol practices
are followed.

You can use online ordering August 4 to August 14.
www.mayvillestatebookstore.com Further step by step
ordering instructions are included on the website. Your books
will be available for pickup on campus in the Fishbowl
beginning August 17.

Yes, you can use your student financial aid to pay for your
books and supplies. Your financial aid cannot be used to buy
clothing, food, candy etc.

After you have your books and you know you are keeping
them...MARK them so you can identify if lost.



http://www.mayvillestatebookstore.com/

Your student ID number, “dotted.id,” or your password:

ND University System Help Desk | NDUS CTS - helpdesk.ndus.edu NEIE TS 1 s

helpdesk.ndus.edu - Google Search

Your Student ID number (EMPL
ID) is a seven digit number. If
you don’t know yours yet, visit
helpdesk.ndus.edu.

W7 HILUIRg FouLs



helpdesk.ndus.edu

MSU HOME LOGIN REGISTER STAFF LOGIN STUDENT PORTAL _ n -

sm COURSE MATERIALS BUYBACK SHOPPING ABOUTUS ONLINE/DISTANCE

University

COMMENCEMENT

On-line textbook ordering for the Fall 2020 session begins August 4. Book & supply charging to student accounts will be available from August 4 - September 2.

Ordering Instructions

Note: There is a minimum of 3 working days before newly enrolled
students information is available to the bookstore. We recommend
using your credit card so you can get your order placed.

Please use your credit card for payment if you are ordering outside of
the dates approved for charging to student accounts

To view textbook information without placing an order: scroll to the
bottom of the page and click on the Order Textbooks button.




Existing Users

You will choose the

Login to your bookstore account and then proceed to the next step.

“register using your Mayville State
email”. Have you claimed your New Users
ema |I daCCou nt? Register using your Mayville State email. Follow the directions to complete your account registration.

Your password is not the same as 5 Choosing Booke
your ConnectND login. ' :

You will follow the directions to Course Materials > Textbooks.

have your temporary password
sent to you and then you will build
your accou nt’ just as you do on Note: If you do not see your term listed, click on the current term to display other terms.
other ordering websites. You will
need to know your student ID
number to complete your Click "View Your Materials”.

registration. Choose the book you want, new/used or rental if available and add to your cart.

Select Term and Departments = Select appropriate term from the selection provided.

Select the department (ACCT, BIOL, etc.). Courses will automatically be added to your list.

NMnta- If thara ara mnltinla nntinne far vanr rannirad teyt dn nnt ardar all af tha antinne If van




Term: SUMMER 20 | Name: BIOL 220 | Section: ANATOMY 1 | Instructor: MEHUS, JOSEPH | Location:

yjsu?l

anatoniy-&

|\]1_\'si¢,:|(1g}‘

TEXT OR DIGITAL REQUIRED

VISUAL ANAT.+PHYS.-TEXT

Author: MARTINI

Published Date: 2018
ISBN: 9780134394695
Publisher: PEARSON

Book Notes:

® Summary
© Rental Agreement
@ Digital Return Policy

Print

() $313.50 New
() $235.25 Used

Rental
Due Date: 8/6/2020

() $75.00 Used
Digital

() $60.50 vital Source (180 Days ) Digital Rights

7N\

() $82.50 Vital Source (Lifetime) Digital Rights

Add to Cart

We will be adding as much information as possible in the Book Notes area. There will be books that are
available to rent, but you may need them for multiple terms. Our best advice: rental is not recommended.

The form shows three options on the right; you will only need to choose one.




Laptop

You can purchase a laptop that will meet the requirements of being a
student through the bookstore, or you can purchase your own.

If you do it ‘on campus,’ it can be charged against your financial aid.
Make sure financial aid knows this is your plan, and you are approved
for this.

If you do it at Best Buy, etc., make sure it meets the listed computer
requirements.




https://mayvillestate.ed u/student-resources/information—technology-services/technologv-requirements/
I T W

HOME > S% RESOURCES > INFORMATION TECHNOLOGY SERVICES > TECHNOLOGY REQUIREMENTS

General Requirements

Laptop or tablet computer with an integrated front-facing
On-Campus Courses .
webcam, HDMI output, speakers, and microphone

Distance Courses Computer with Webcam and headset with microphone.

Chromebooks, Chrome OS devices, iPads, and mobile devices such as iOS or Android

phones or tablets do not meet the technology requirements.

Windows PC (Preferred)
Operating System Windows 8.1 or newer (Windows 10 preferred)
Processor 1.6 GHZ or faster Intel i5
Memory 4 GB RAM (8 GB RAM preferred)
Qtarane 75A (AR hard drive



https://mayvillestate.edu/student-resources/information-technology-services/technology-requirements/

INFORMATION TECHNOLOGY SERVICES
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HOME > STUDENT RESOURCES > INFORMATION TECHNOLOGY SERVICES

MSU SERVICE DESK FAQS

Location: Library BO6 TECHNOLOGY FEE
Self-Help Articles

TECHNOLOGY REQUIREMENTS

Phone: 1-800-437-4104, Ext. 34739

Email: service.desk@mayvillestate.edu

Service Desk hours: ¢ MiCrOSOft Ofﬂce 365 iS aVaiIa ble for
Weekdays 8:00am - 4:30pm (Summer: 7:30am - 4:00pm) a | | MSU students to down | oad free
Service outside normal hours of operation: ° H el pfu | | nfO rm atio N on ema | I

North Dakota University System Help Desk . ¢

P paeT Campus Connection

https://mayvillestate.edu/student-resources/information-technology-services/



https://mayvillestate.edu/student-resources/information-technology-services/

Financial Aid

Federal Student Loans

e Subsidized Loan
e 2.75% interest rate
e 1.059% loan fees

* Interest free until repayment begins

* Unsubsidized Loan
e Same fees as subsidized loan
* Interest begins accruing when the loan has been disbursed

* Parent PLUS Loan
e 5.30% interest rate
4.236% loan fees

Interest begins accruing when the loan has been disbursed
Parents responsible for repayment

Option to defer payment until student completes their degree




Accept/Decline Awards

e Students that have workstudy and loans offered must complete the
accept/decline or reduce process in campus connection

* Know what your total costs will be for the year and accept the
funding accordingly

 All students with a FAFSA will be offered a total amount of funding

that will cover the tuition/fees/room/board/books/misc for a full time
student based on the student’s residency.

e Tuition and fees are determined by state of residency

 Room is based on a double room suite in Agassiz

* Board is the largest meal plan

e Estimated $1000 for books

* 53100 for misc/personal expenses

Financial Aid




VIDEO LINK - HOW DOES A STUDENT ACCEPT FINANCIAL AID OFFERS
WITHIN THE CAMPUS CONNECTION ENVIRONMENT?

* Desktop Process

* Mobile Device Process



https://www.ndsu.edu/fileadmin/onestop/finaid/award/AccepDeclineDesktopBlurred.mp4
https://www.ndsu.edu/fileadmin/onestop/finaid/award/AccepDeclineMobileBlurred.mp4

Paying the Balance due

* All charges are due per semester:
» 2020 Fall September 9, 2020
* 2021 Spring ---- January 27, 2021

* Options to pay balance due if financial aid award does not cover costs
* Pay out of pocket on due dates listed above

* Set up a payment plan with the Business Office (before due dates) to pay the
balance due by the end of the semester

* Apply and be approved for the Parent Plus loan
* If denied, the student would be eligible for an additional S4000/yr unsubsidized loan

* Student apply and be approved for the Private Education Loan




Private Education Loans

* An option to replace the Parent PLUS Loan

* The student is the borrower and likely will need a cosigner to be
approved

* The student applies through the lender of their choice

* https://choice.fastproducts.org/FastChoice/home/299300/1

* Link to a very select few lenders for this type of loan
* Includes the lenders that the majority of our students have used in the past



https://choice.fastproducts.org/FastChoice/home/299300/1

Financial Aid Office Staff

 Shirley Hanson, Director 701-788-4767
shirley.m.hanson@mayvillestate.edu

 Heather Johnson, FA Coordinator 701-788-4893
heather.johnson.4@mayvillestate.edu




Mayville
State
University

Academic Advising Center
Old Main 101

N

* Mission is to provide high quality, intentional
advising to MSU students and prospective students

* All degree-seekers have an assignhed advisor
* Facilitate registration

* Knowledge of all MSU majors, minors, and degree
requirements

* Knowledge of MSU policies and procedures

800.437.4104 e www.MayvilleState.edu



Mayville
State
University

N

The Advising Center has created “New Comet
Orientation” in Blackboard for new students. All
new students will receive instructions on accessing
this once they are registered.

Encourage your student to complete the Blackboard
course to become a “Certified Comet” and receive a
free MSU lanyard.

800.437.4104 e www.MayvilleState.edu



Mayville
State
University

N

Teri Wright

Director of Academic Advising
(phone) 701-788-5251
teri.wright@mayvillestate.edu

800.437.4104 e www.MayvilleState.edu


mailto:teri.wright@mayvillestate.edu

Social
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Students have a chance to create an participate in social events, that come largely in three ways — events
the University puts together, events that student leaders put together, and events that students .... create
on their own. One of the roles of the Office of Student Life is to make sure we have a good offering of
types one and two. Another role we have is encouraging students to be safe when attending type three.




CARE TEAM

You’ve met members of the CARE TEAM during this presentation and we want you to know these two things:
* we believe, in general, you know your child better and in ways that we cannot know them;
* we know, from time to time, students will struggle with things and we want to help them.

If you see changes in your student and those changes concern you, you are always welcome to reach out to
CARE Team. Selected members:

Jeffrey Powell
Katie Richards
Lindsay Birke
Bella Hettich

We also know that statistically, a student who hurts themselves or a student who hurts other students will
have told someone about their pain. In addition to knowing we want to hear from you if you’re concerned
about your student, also know that encouraging your student to let us know if someone in their orbit is
hurting is appropriate. It’s not ratting someone out —it’s getting help.



mailto:%20jeffrey.powell@mayvillestate.edu
mailto:katie.richards.2@mayvillestate.edu
mailto:lindsay.birke@mayvillestate.edu
mailto:bella.hettich@ndus.edu

Some Logistical Information

| wrote a pretty substantial list of things | often tell parents. It’s at the parent website:

www.mayVvillestate.edu/parentsfall2020

and it’s called “Housing, Dining, and Other Information for Parents” (download now)

It includes some COVID response info — the most significant is that students should sign up for a check-in

time. It’s in the same place their first housing application was submitted, in their housing portal
(https://prdhousing.ndus.edu/masu_thdss/). Hodie

Applications for Housing~ Personal Info/Find Roommate To{

Summer Housing Application - two days or the entire summer

That document includes some other (MASU Summer 2020)

: = % 2020 Exemption of On-Campus Requirement
COVID comments and things we hope AL P 500 Comclond

your student will consider. Please, let us > A 20202021 Housing Application.
know if you have questions about the D (MASUFal2020)

d Application for Fall Early Arrival
ocument. (MASU Fall 2020)

Sign up for Room Check-in Time - Plans
(MASU Fall 2020)



http://www.mayvillestate.edu/parentsfall2020
https://mayvillestate.edu/index.php/download_file/6904/
https://prdhousing.ndus.edu/masu_thdss/

Office Hours

Before | hand the mic over, a reminder that | am doing office hours to address your
guestions or direct you to one of my colleagues:

10:00-11:30 am Thursday, July 9
https://us02web.zoom.us/j/7010424242

OR
1:00-2:30 pm Thursday, July 9
1:00-2:30 pm Friday, July 10
1:00-2:30 pm Saturday, July 11

https://us02web.zoom.us/j/82543022358
to field your questions and either give
— or start the process of getting — your

answer.



https://us02web.zoom.us/j/7010424242
https://us02web.zoom.us/j/82543022358

Our Response to Covid-19

* The health and safety of our students, staff, and faculty is our top priority.

* All colleges/universities are responding differently. Our response is based
on:
e Coordination with local public health professionals.
Guidance from the North Dakota Department of Health (ND Smart Restart)

Center for Disease Control.
Cross-functional campus taskforce to identify ground-level needs for our campus

community.

* The situation is evolving; so too will our plan.

» Updated information for parents regarding Mayville State’s response can be found at:
 www.mayvillestate.edu/parentsfall2020



http://www.mayvillestate.edu/parentsfall2020

Our Response to Covid-19

* Masks are strongly encouraged when social distancing (distance of 6 feet) is
not an option.
* Masks (2) will be supplied to all on-campus students, faculty, and staff.

* We have taken steps to modify our operations. Highlights include:

e Classrooms have been measured, modified, or moved to accommodate social
distancing protocols. Our smaller class sizes help with this!

« Common areas, classrooms, residence halls and other campus spaces are routinely
cleaned and disinfected; many areas are receiving additional attention from facilities
staff.

* Plexiglass barriers have been installed in service windows and other areas across
campus.

* Athletics will be routinely screening student athletes in accordance with NAIA
guidelines.




Our Response to Covid-19

* We have exhausted our supply of single rooms in the Residence Halls. If a double
room presents a concern for you or if you have other concerns with living on
campus, please discuss your options with the Director of Student Life.

Students will choose from the optional timeframes for move in. Most students
will move in August 22, but you can see the list of timeframe options in the
housing portal (https://prdhousing.ndus.edu/masu_thdss/)

Students who need to quarantine will do so in their own rooms. Rooms will be set
aside for on-campus students who may need to isolate/or for the roommate(s) of
students needing to isolate. We have a limited number of spaces dedicated to the
process. Meals will be delivered to the rooms and Student Life will provide daily
wellness checks to students in these situations.

Planned day-to-day operational adaptations include providin%disinfectant

stations for student use and scheduling additional sanitation by campus_
custodians. We may limit the number of students in lounges, and reconfigure
furniture in common areas.



https://prdhousing.ndus.edu/masu_thdss/

Contact:

Dr. Andrew Pflipsen

Vice President for Student Affairs
andrew.pflipsen@mayvillestate.edu



mailto:andrew.pflipsen@mayvillestate.edu

Questions



